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November 27, 2011

Arizona Corporation Commission
Utilities Division

Grounds for Complaint

I, Gerald V. Wethor, resided at 20344 N Painted Sky Drive for approximately fourteen years on a
seasonal basis. For the period June 14 —July 19, 2011, Arizona American Water billed me $588.37 for
152,000 gallons of water used. During my fourteen years at this address, | have averaged less than
8,000 gallons of water usage per month. This can be substantiated through Arizona American Water's
historical records. My residence does not have a pool or any other addition to the house that would
warrant that amount of water usage.

After contacting the water company and relaying the mistake in the billing, | was told that the meter had
been checked and that it was in proper working order. That simply cannot be the case for the foliowing
reasons.

1.

In the months immediately prior to June 14 — July 19, 2011 and immediately subsequent to that
period, the water usage ranged from a low of 3,000 gallons to a high of 6,000 gallons. 152,000
gallons is over 25 times more than a normal month using the highest level of usage over the six
month period. It is unreasonable to assume that level of water was used without some
extenuating circumstances. However, the very next month, the water usage returned to normal
levels. If there was a leak or some other issue creating the water usage, it would not have fixed
itself in the very next month especially given | was not occupying the house during the time
period in question.

In order to ensure that there was not some abnormal issue affecting the water usage, |
contacted my landscaping company to ensure there was not a leak in the irrigation system. No
leak was found by the landscaping company.
| then contacted a licensed plumber, Parker and Sons, Inc. to do a thorough review for leaks of
both the interior and exterior of the house. They concluded that there was absolutely no
evidence of leaks anywhere on the property {see attached invoice).

| have tried repeatedly to work this issue out with Arizona American Water in a reasonable manner. The
facts do not support their conclusion that the water meter reading is correct. They have been dismissive
in their handling of the situation and therefore | have been forced to pursue other means.

Recently | sold the house at 20344 N Painted Sky Drive. In order to ensure clear title on the property, |
paid Arizona American Water the disputed amount of $588.37 while communicating to them that | was
pursuing every avenue possible to get a refund on the amount erroneously charged.

Nature of Relief Sought

| respectfully request that Arizona American Water reimburse me $588.37 for the water usage that was
erroneously charged to my account.
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Gerald V. Wethor
20344 N Painted Sky Drive
Surprise, AZ 85374-4561

Date

March 14 - April 14

April 14 - May 13

May 13 - June 14

June 14 - July 19

July 15 - August 15

August 15 - September 16
October 26

September 16 - October 17
Disputed Payment - October 31
October 17 - November 8

Days

31
29
32
35
31
32

31

22

Gallons
Used
('000's})

w B~ O

152

Amount
Bitled

54.68
48.52
46.46
588.37
48.50
48.50

51.58

35.69

Other

Assessments

90.49

Amount Balance
Paid Due

0.00
0.00
0.00
588.37
636.87
727.36
588.37
588.37
0.00
0.00




